Understanding Your Bill

Your bill is due before

this date.
/‘ ABC INDUSTRIES
This is the total amount A-cc.ount ID:12345 , Invoice #1234567
due at the end Of your ’rc Billing End Date:  5/29/2008 Page 1 of 6
billing cycle. \ communications
Due Before  6/22/2008 31 00000122780 00000208199
Amount of last bill is the ending AmountDue  § 115.95
balance of your last statement and Amount Paid
starting balance for this statement. -
irch lelecom
P.0.Box 23039
Payments and Credits made to ABC INDUSTRIES Columbus GA 31902-3039
. . e 123 BUSINESS STREET
your account during this billing ANYTOWN, ST 12345
cycle are totaled here.
Current activity displays all
charges.
Account Summary
ing ch ill Sesntdghan
Recurring ¢ arges will appear every Aemount of Lact Bil s12124
month and provides a detailed ayments Received 12124
breakdown of your lines. oher Credite 000
\ Balance $0.00
Current Activity
The summary of long distance Recurring Charges 87.73
usage charges is displayed here — Long Distance Charges 2.9
o ) separately from the local charges. Miscellaneous Charges 15.08
Billing Question? Adjustments 000
Taxes & Surcharges 11.06
. H ; irrent Activi $11535
If you have a question about a M's'fc‘?"a“ﬁws charges 'tr_‘C'IUde /| Tl cum Ay
. one time charges, any partia : .
charge on your bill, our ne charg yp Amount Due $115.95
Cust C Center is at month’s service charges, any
ustomer Lare er(;_er IS al service orders placed and any per Birch contact information:
your disposal. use charges. For example, directory | 1-866-997-4422
assistance. ) For your records:
Contact us at 866.997.4422 E-mai info @birch-com Poyment date
Customer Care telephone New : Web Invoice - Create your own Login and see Amount paid
your Invoice on-line. _—
number for one contact ABC INDUSTRIES
. Account ID: 12345, Invoice #1234567
resolution.

* Your bill may not appear like or include

all the information contained in the Customer Care email Information about your
sample bill. All information can be address. Customer Agreement type and v1.11/10
obtained by logging into your account at expiration date can be found here.

www.birch.com



