
Your bill is due before 
this date.

This is the total amount 
due at the end of your 
billing cycle.

Amount of last bill is the ending 
balance of your last statement and 
starting balance for this statement.

Payments and Credits made to 
your account during this billing 
cycle are totaled here.

Current activity displays all 
charges.

Recurring charges will appear every 
month and provides a detailed 
breakdown of your lines.

The summary of long distance 
usage charges is displayed here 
separately from the local charges.

Miscellaneous charges include 
one time charges, any partial 
month’s service charges, any 
service orders placed and any per 
use charges. For example, directory 
assistance.

Customer Care telephone 
number for one contact 
resolution.

Customer Care email 
address.

Understanding Your Bill

Billing Question?

If you have a question about a 
charge on your bill, our 

Customer Care Center is at 
your disposal.

Contact us at  866.997.4422

Information about your
Customer Agreement type and 
expiration date can be found here.

*

* Your bill may not appear like or include 
all the information contained in the 
sample bill. All information can be 
obtained by logging into your account at
 www.birch.com
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